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eCare® Online

Nebo System’s eCare®  Online service improves staff productivity by offering 
access to seven BCBS plans, 20 Medicaid and Medicare A & B with a single 
password. Working in a real-time environment and at the point of registra-
tion, staff can quickly verify coverage, co-pay amounts, deductibles and 
more.  This allows for an increase in up-front collections while reducing deni-
als and rejections.  

Additional features make this a useful tool within front and back end provider 
operations.  Batch processing of self-pay accounts automatically determines 
Medicaid coverage, and address verification reduces returned mail. A handy 
Unique Physician Identification Number (UPIN) lookup, Blue Cross pre-cert 
and Local Coverage Determinations (LCD) tools add to the value of our 
browser-based system. 

Nebo is a member of the Passport family of companies. 

Nebo Systems, Inc.

Company Info
 • Founded 1989
 • Serves 5,000 healthcare   
  facility clients
 • Approaching 20 million   
  health care transactions per   
  month via eCare®

eCare® EDI Services  
 • Online patient eligibility
 • Real-time claims submission
 • Electronic payment 
  processing 

Payer Access
 • Medicare
 • Medicaid
 • BC/BS
 • United Healthcare
 • Humana
 • Cigna
 • Aetna
 • Other National Payers
 • Regional Plans like Medical   
  Mutual of Ohio

About Nebo 
 • Nebo specializes in real-time 
  online processing of 
  administrative EDI, HIPAA   
  compliant transactions for   
  health care providers.

 • Customers that interact with   
  patients directly (hospitals,   
  doctors, etc.) use Nebo to   
  access insurance companies 
  for claims processing, claims   
  status, eligibility and more. 

 • Passport Health 
  Communications, Inc. acquired  
  Nebo in May 2008. Visit   
  www.passporthealth.com for   
  more information.   

Services include:
•  Eligibility
•  Claims status
•  Self pay batching
•  UPIN lookup
•  Address verification
•  LCD rules
•  Blue Cross pre-cert tool

Nebo Systems provides other solutions for:
 • Claims and Billing Outsourcing
 • Claims Management and Submission
 • Electronic Remittance Posting
 • Integrated Eligibility Verification

For additional information, contact Nebo’s Help Desk at 630-916-3200.

Benefits include:
•  Activity reports
•  Service status alerts
•  Efficient single point access 
•  Unlimited number of login IDs
•  Robust list of commercial and
  government payers

eCare® is a federal, registered 
trademark of Nebo Systems, Inc.


