
 
eCare® Recon is a contract management solution that reconciles claims against BlueCross of Illinois (BCBS 
IL) experience report analysis and vouchers. Developed to work either as a stand-alone product or in con-
junction with other Nebo products, eCare® Recon draws on Nebo’s vast experience with hospital claims and 
billing systems. 
 
eCare® Recon Features: 
 

• Loads and matches claims as billed against vouchers and BCBS IL experience data 
• Generates follow-up letters to BCBS IL with supporting documentation 
• Allows modeling of contracts to compare reimbursements among multiple rate sets 
• Determines variances by comparing expected reimbursements with actual 
• Manages contracts and calculates expected reimbursements 
• Integrates with eCare® claims management system to provide a complete contract management solu-

tion 
• Outputs variance data to files which can be imported into other applications  

The top half of the 
Variance Control 
Panel shows basic 
variance data for a 
claim.  
 
This allows for: 
 
• Printing supporting 

documentation for 
a variance com-
parison 

 
• Use of the tabs to 

view source data 
in detail 

 
• View/printing 

UB92, vouchers 
and experience 
reports 

 
• Use of the log fea-

ture to track user 
activity 

The Variance Control Panel  
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Create your Underpayment Packets 

The Variance Packet logically organizes your underpay-
ments by functional category such as coinsurance issues, 
contract-related, coordination of benefits and per diem.  
 
Additionally, eCare® Recon: 
 
• Creates supporting documentation, which provides the 

information BCBS IL needs to evaluate an underpay-
ment : 

 
⇒ Remittance Advice – showing all relevant data from 

the electronic voucher 
⇒ Variance Report – showing how the variance was 

calculated by comparing expected reimbursement 
with actual 

⇒ Payment Adjustment Form – standard from required 
by BlueCross 

⇒ UB92 – a copy of your UB92 claim as billed 

• Assigns a tracking number to assist in identifying further 
reimbursement and takeback activity on each packeted 
claim. A user can view received payments after being 
packeted and submitted 

 
• Generates reports to aid in productivity assessment 

The Packet Batch Report shows variances for a given 
batch as well as payments received for each variance. 
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